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28th April 2020

Dear Parents/Carers and Students
Important Show My Homework Home Learning Update
Over the next few days, the College will be developing further the way in which staff and students work remotely in order to support home learning; in line with further guidance form the Department for Education and the Local Authority. The aim is to also try to help parents/carers manage their child’s learning and for children to have access to ‘message’ their teachers for help and to submit work online for checking and feedback when appropriate.
Firstly, as of today students in all year groups will be able to communicate with their teachers via SMH to ask questions about work and receive guidance. 
In order for this to be effective and to ensure everyone using this platform is safe, we have outlined a ‘Code of Conduct’ for students, which I ask that parents/carers please discuss with your child/ren so that they understand how the platform must be used:
Q) Why should I contact my teacher? 
· This is an opportunity for students to ask for further guidance if you do not understand the home learning set or need some additional help.
· To help your teachers, please try to keep your ‘message’ short and to the point.

Q) What shouldn’t I use it for? 
· As a place to vent any frustrations about the current situation. 
· As a place to complain about or demand extra home learning. 
· As a social media platform, or to copy to any social media platforms.

Taking into consideration students’ and teachers’ workloads, to begin with teachers will aim to do the following:

· Your teachers will access their SMH accounts on a daily basis during normal weekday school working hours.
· Your teachers will aim to respond to any student correspondence within 48 hours.
· Your teachers will not respond during weekends or periods of leave.
· ALL CONVERSATIONS WILL BE ABOUT HOME LEARNING AND PRAISE FOR THE WORK YOU ARE COMPLETING.

SMH conversations are for students to engage with their teachers and not a forum for conversations with parents. The College will be providing further information about parental communications shortly. In the meantime, please continue as a parent to contact us via office@sirharrysmith.cambs.sch.uk.

If teachers do receive communication via students, that causes a safeguarding or behaviour concern then this will be followed up in the same way as if the College was open. 

Secondly, as of today students in all years are now able to upload work or photos of their work on SMH for teachers to mark/give feedback, when requested through the set tasks. Please find attached student guidance on ‘Submitting my work online via SMH’. Not all work will be required to be submitted online, but for some year groups this new feature will be extremely useful. Work and photos can also be submitted from a mobile device, but, if you are unable to submit work online when requested, please do communicate this through SMH to your teacher. 

The College will review this service regularly and make changes/update as appropriate or necessary. 

We have further developments to our home learning coming out in the next few days, which I will be informing you of shortly.

I do hope these first two additions will further support both students and parents during these challenging times.

Please do continue to follow the Governments ‘Stay at home and stay safe’ message.

Yours sincerely 
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Dawn White
Principal 
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